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06· YTBep~eHHH aAMHHHcTpaTHBHoro
perJIaMeHTa npeAOCTaBJIeHHH MYHH~H-
naJIhHOH YCJIYrll «OpraHll3aqHIl OTJJ:hIxa
AeTeH B KaHHKyJIHpHOe BpeMJI»

nOCTAHOBJIEHlIE
M i3lfl;n-I1R. r .

At\MJJflIlCTpaTHBHhIH perJIaMeflT
npeAOCTaBJIeHIlH MYHIl~llnaJIhHOH yCJIyrll

«OpraHH3a~HIl OTAhIxa ACTeH B KaHHJryjlllpHoe BpeMIl»

B COOTBeTCTBllHC <1>eJJ:epaJThHhIM3a~OHOMOT 27.07.2010 NQ210-<1>3 «06 opraHll3~llll
IIpe.!lOCTaBJIeHllJl rocY.!lapCTBeHHI>IXII MYHllIJ;llIIanbHbIX yCJIyr», IIOCTBHOBJIeHlleMAJJ:MllHHCTpa-
IJ;Hll ropOACKoro oKpyrabanamllxa OT 06.06.2011 NQ546/2-I1A «06 YTBep~eHllH I1opJl.!lKa
pa3pa60TKIl H YTBep)l(.!leHHJl 3JJ:MllHHcTPaTHBHhIXpernaMeHTOB rrpeAOCTaBJIeHllH MYHHIJ;Hrranb-

'HhIX YCJIYr AJJ:MHHllcTP~HeH ropoJJ:cKoro oKpyra EanamllXa»

1. A.!lMHHllCTpaTllBHI>IH .perJIaMeHT (.!lanee PernaMeHT) rrpe.!lOCTaBJIeHHlI
MYHHIJ;HnanhHOH yCJIym «OpraHH3aIJ;llll OT.!lbIXa ,lleTeH B KaHHKyJIlipHOe BpeMH» (,llanee -
MYHHlIllnanbHalI yCJIyra) pa3pa60TaH. B IJ;eJIliX IIOBblmeHHlI KaqeCTBa HCnOJIHeHHlI H
.!l0eTYDHOCTH pe3YlThTaTOB npe.!lOCTaBJIeHHJI MYHHIJ;HnaJIhHOHyCJIyrH, C03.!laHHlI KOM<pOPTHbIX
YCJIOBllH'.!lJIll yqaCTHllKOB oTHomeHHH, .B03HHKaIOIIUlX npH opraHll3aIJ;llll OT.!lbIXa .!leTeH B
KaHHKyJIlipHoe BpeMli H OlIpe.!leJIJleT CpOKH H nOCJIe.!lOBaTeJIhHOCTb .!leHCTBHH
(a,llMHHHCTpaTllBH!>IXIIpOlle.!lYP) IIpH oCYIlJ;eCTBJIeHHHIIcfJIHOMoqHH IIO OpraHll3aIJ;HH oTAbIXa
.!leTeH B KaHllKyJIlipHOe BpeMli.

2. 3MBllTeneM (.!lanee - 3aHHTepecoBaHHOe .JTHllO, 3MBHTeJIh) lIBJIlieTCli .<pll3HqeCKOe
IIllIJ;O - 3aKoHHbIH IIpe,llCTaBHTeJIb HecoBepIIleHHOJIeTHero B B03pacTe OT 7 JIeT .!l0 15 JIeT,
IIp0)l(llBaIOIlJ;ero Ha TeppllTopllll rOpO.!lCKOrO oKpyra banamllxa, a TaK)l(e IOpH,llllqeCKlle JIllua.
I10JIyqaTeJIJlMH MyHHIJ;lllIa)IbHOH yCJIym JlBJIHIOTCli .!leTH B B03pacTe OT 7 .!lO 15 JIeT
(BKJIIOqHTeJIhHO).

1. YTBep.!lHTb rrpllJIaraeMbIH a.!lMllHllCTpaTllBHbIH perrraMeHT rrpe,llOCTaBJIeHHJl Mj'HHUll-

rranbHOH yCJIyrll «OpraHll3~HJl OT,llbIXa.!leTeH B KaHllKYJlllpHoe BpeMH».
2. YrrpaBJIeHHIO rro 06Pa30BaHHIO A.zlMHHllCTP~Hll ropo,llCKOrO oKpyra EanamHxa

(KOHJJ:aypoBa T.R) )I;OBeCTHHaCTOJlmee rrOCTaHOBJIeHHe,110CBe)I;eHHJlPYKoBO,!lllTeJIeH MYHHUH-
rraJThHbIX 06pa30BaTeJIhHbIX yqpe)l(,!le~il: rOpO,llCKOrOoKpyra EanamllXa.

3. OpraHll3aIJ;llOHHO-aHanHTHqeCKoMY yrrpaBJIeHHIO A.!\MHHHCTPauHH ropO.!lCKOrO OKpy-
ra banaIIlllXa 06eCIIeqllTb orry6JIllKOBaHHe HaCTOJlIlJ;ero rrocTaHOBJIeHllJl B ra3eTe «<1>aKT». .

....• .4. KOHTPOJIb 3a BbmOJIHeHlleM HaCTOiIII\erO rrOCTaHOBJIeHHJlB03JIO)l(llTh Ha 3aMeCTllTeJIll

pyKoBO,!lllTeJIll A.!lMHHllCTPaIJ;llHrOpO)I;CKOrOOKPY.I:a:EanaWal$.aKopoJIeBy B.B.
" ~t>;~~.: . ".:> :~~.;~.-.·d.:~...~~;\

llr ~c:>~ . ~~\
Py'KoBOAHTeJIh At\MHHHCTpa~H.ff.,.:/ .
rOp0)I;CKOrO oKpyra liaJIaIIlHx~/.:·:{

ii;~i \/

llOpJliJOK uHfjJopJlillp06aH1LH 0 npeiJocma6lleHllll JltYHll/{UIUUlbHOil yCJlyzu

3.. MH<pOpMHpoBaHlle 0 rrpe)I;OCTaBJIeHllHMYHHIJ;llnanbHoil: YCJIYfII OCyIIJ;eCTBJIlleTCll:

YrrpaBJIeHHeM no .o6pa30BaHllIO At\MlfHlfCTpaIJ;lfH rOpO.!lCKOro oKpyra Eanamlfxa
()I;anee i. YppaBJIeHlfe no 06pa30BaHlfIO):

IOpll.!lHQeCKHil: Mpec: MOCKOBCKaJl06JIaCTb, r.Eanamllxa, yJI. COBeTCKalI,)I;. 4.
rpa<pHK pa60TbI: nOlIe.!lelThHllK - 1I1lTHHIJ;aC 9.00.!l0 18.00 QaCOB.

TeJIe<poH: (495) 521-95-16.
E-mail: b_obrai@mail.ru.

http://www.obrazovanie.balashiha.ru .
4. MH<popMllpoBaHHe o. IIpe.!lOCTaBJIeHlfH MYHHllHlIanbHoH yCJIym ocymeCTBJIlieTCll

nocpC)I;C1'BOM -pa3MemeHHJI COOTBeTCTByIOIlJ;eil:·-llH<p0pMalllllf- B ·Cpe.!lCTBaX - MaccoBoH
HH<pOpMaullll' II (llJIH) B ceTH MHTepHeT, HCIIOJIb30BaIIllJl' Cpe.!lCTB TeJIe<poHlloll CB1I3H,
IIOCpe.!lCTBOMIIplleMa rpa)l(,!laH.

5. ·OCHOBHblMH TPe60BamiilMll. K llHlj,JopMllpoBaHHIO pO.llHTeJIeil: (3aKoHHbIX

. npe.llcTaBHTeJIeil:) JlBJIJlIOTCJI:
.llOCTOBepHocTb IIpe.llOCTaBJIlieMOHHHlj,JopMaUHH;
QeTKOCTbB H3JIO)l(eHHll HHlj,JopMaUHH;

rrOJIHOTa llH<popMaulili;
HarJIll,!lllOCTh <pOPMIIpe.!lOCTaBJIJleMoil:HH<popMallHlf;
y)I;06CTBO II .!lOCTynHOCTbnOJIyqeHHlIllHlj,JopMaUlfH;
OrrepaTllBHOCTb IIpe.!lOCTaBJIeHHlIHHlj,JOpMauHH.

mailto:b_obrai@mail.ru.
http://www.obrazovanie.balashiha.ru
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6. I1HljJopMHpOBaHHe pO,llHTeJIeH (3aKoHHbIX npe,llCTaBHTeJIeli) OpraHH3yeTCli

CJIe,llyroIIlHM.o6paaoM:
HH,llHBH,llYaJIbHOeHHljJopMHpoBaHHe;
ny6JIIi'IHOe HHljJopMHpoBaHHe.
7. I1H,ljJopMHpoBaHHe npOBO,llHTCli B ljJopMax:
yCTHoro HHljJOpMHpOBaHHll;

nHCbMeHHoro HHljJopMHpoBaHHlI (pa3MelIleHHlI HHljJopMaUFnf B ceTH I1HTepHeT, Ha
HHljJopMaUHoHHbIX CTeH,llax).

8., Ha HiIljJopMaUHoHHbIX CTeH,llax H oljJHUHaJIbHoMI1HTepHeT-eaRTe YnpaHJIeHHlI no
06paaOBaHHIO ,llOJIlKHaCO,lleplKaTbcli CJIe,llyrolIlali 06113aTeJIbHali HHljJopMaUHlI:

nOJIHOe HaHMeHOBaHHe YnpaBJIeHHlI no o6paaoBaHHIo;
nOqTOBbIii a,llpec, a,llpeca 3JIeKTpOHHOii nOqTbI H oljJHUHaJIbHOrO caRTa, KOHTaKTHbIe

TeneljJoHbI, rpaljJHK pa60TbI, ljJaMHnHH, HMeHa, OTqeCTBa H ,llOJIJKHOCTH CneUHaJIHCTOB,
OCYlIleCTBJIlIIOIUHXnpHeM H KOHcyJIbTHpOBaHHe rpaJKJlaH;

H3BJIeqeHHlI H3 TeKCTa PerJIaMeHTa C npHJIOlKeHHlIMH;
KpaTKoe onHcaHHe noplIJlKa npe,llOCTaBJIeHiI:lI MyHHUHnaJIbHoiiycnym;
nepeqeHb .l10KyMeHToB, Heo6xo,llHMbIX,llnll nOJIyqeHHlI MyHHUHnaJIbHOii ycnyrH;
06Pa3UbI oljJopMneHHlI ,llOKyMeHToB, He06xo,llHMbIX ,llJIll npe.l10CTaBJIeHHlI

MYHHUHnaJIbHOii ycnym H Tpe60BaHHlI K,HHM;
nOpll.l1oK 06lKaJIOBaHHlI .l1eiiCTBHH(6e3,lleiicTBHlI) ,llOJIlKHOCTHbIXnHU, npe.l10CTaBJIlIIOIIlHX

MyHHUHnaJIbHyro ycnyry;
H3BneqeHHlI H3 3aKOH0.l1aTenbHbIX H HHbIX HOpMaTHBHbIX npaBOBbIX aKTOB,

peryJIHpyrolIlHX ,llellTeJIbHOCTb no IIpe,lloCTaBJIeHHIO MyHHUHnaJIbHOii yCJIym;
nepeqeHb OCHOBaHHii.l1JIl1OTKa3a B npe,llOCTaHJIeHHH MyHHUHnaJIbHOii ycnyrH.
TeKcTbI HHljJOpMauHOHHbIX MaTepHaJIOB neqaTaIOTCli y,ll06HbIM ,llJIli ~eHHlI IIIpHljJTOM,

6e3 HcnpaBneHHii, HaH60nee BaJKHbIe' MecTaBbmeJIlIIOTCli nOJIylKHpHbIM HaqepTaHHeM nH60
nO,l{qepKHBaIOTCli.

9. llH,llHBH,llYaJIbHoe yCTHoe HHljJOpMHpOBaHHe rpaJKJlaH oCYlIlecTBJIlIeTcli
cOTpy,llHHKaMH YnpaHneHHlI no 06pa30BaHHIO:

npH iUlqijOM o6palIleHHH;
C HCnOJIb30BaHHeM Cpe.l1CTBIIOqTOBoH, TeneljJoHHoii CB1I3H;
nocpe,llCTBOM 3JIeKTpOHHOii nOqTbI.

I1H,llHBll,llYaJIbHOe yCTHoe KOHcyJIbTHpOBaHHe oCYlIlecTBJIlIeTcli ClIeUHaJIHCTaMH lIpH
06pmueHHH rpaJKJlaH 3a HHljJop~aUHeii lIHqHo.

10. fIHcbMeHHbIe 06paq.leHHlI paccMaTpHBaIOTcli COTpy,llHHKaMH YripaBneHHlI no
o6paaoBaHHIO, oCYlIlecTBJIlIIOIIlHMH HHljJopMupoBaHHe 0 npaBHJIax npe):(ocTaBJIeHHlI
MyHHUHnaJIbHOii ycnyrn, C yqeToM BpeMeHH nO,llrOTOBKH OTBeTa 3al1BHTemo, Ii CpOK, iIe
npeBblIIIaIOlIlHii 30 .l1Heii C MOMeHTa pernCTpauHH o6pmueHHlI. "

, 11. fIpH OTBeTax Ha YCTHbIe.o6pmueHIDL _COTpy):(HllKH-YnpaHJIeHHlI n006pa30BaHHIO--.,,~··:_--'--
n0.l1p06HO H B BelKJIHBOii (KoppeKTHoii) ljJopMeHHljJopMHpyroT 06paTllBIIiHxCli no
HHTepecyrolIlHM HX BonpocaM. OTBeT Ha 3anpoc ):(OJIlKeH HaqHHaTbCliC HHljJOpMauHH 0
HaHMeHOBaHllH' opraHa, B' KOTOpbm 06paTHJICli 3al1BHTeJIb, ljJaMHJIHH, HMeHH, OTqeCTBe H
,llOJI)KHOCTHcOTpy,llHHKa, npHHlIBIIIero 3arrpoc.

CneUHaJIHCTbI, OCYlIleCTBJIlIIOIIlHe yCTHoe HHljJopMHpOBaHHe, ,llOJIJKHbI npHHlITb Bce
He06xo.l1HMble MepbI ,llJIll ,llaqH nOJIHOrO oTBe-ra Ha nOCTaHJIeHHble BonpocbI, B cJIyqae
Heo6xO,llHMOCTH C npHBJIeqeHHeM KOMneTeHTHbIX CneUHaJIHCTOB. BpeMli OlKH,llaHHlI rpaJKJlaH
lIpH HH,llHBH,llYaJIbHOM Y~THOM HHljJOpMll:pOBaHHH He MOlKeT lIpeBbIIIIllTb30 MHHYT.
I1H.l1HBH,llYaJIbHOeyCTHoe HHq,OpMHpOliaHHe ClIeUHaJIHCTbi OCYlIleCTBJIlIIOTHe 60JIee 15 MHHYT.

B cnyqae, eCJIH ,llJIli lIo):(rOTOBKH OTBeTa Tpe6yeTclI' 60JIee lIP0.l10JIlKHTeJIbHOe BpeMlI,
ClIeUHaJIHCTbI, oCYlIleCTBJIlIIOIIlHe HH,llHBH.l1YaJIbHOeyCTHoe HHq,OpMHpoBaHHe, MorYT
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npe,llJlOlKHTb rpalK,llaHHHY 06paTHTbCli 3a Heo6xo,llHMOii HHq,opMaUlleii B lIHCbMeHHOM

BH.l1e,JIH60 cornaCOBaTb .l1pyroe BpeMli ,llJIJlyCTHoro HHq,OpMHpoBaHHlI.

BpeMli pa3rOBOpa lIO WJIeq,OHy He .l10JIlKHOnpeBblIIIaTb 10 MHHYT. fIpH HeB03MOlKHOCTH
COTpy,llHHKa, npHHlIBIIIero 3BOHOK, CaMOCTOJlTeJIbHO OTBeTHTb Ha nOCTaBJIeHHbIe BonpocbI,
TeJIeq,OHHbm 3BOHOK nepea,llpeCOBbIBaeTcli (nepeBO,llHTclI) Ha HaqaJIbHHKa YnpaBJIeHHlI no
06pa30BaHHIO HJIH coo61IlaeTcJl HOMep TeJIeq,oHa, no KOTOpOMy MOlKHO nonyqHTb
Heo6xo.L\HMyro HHq,opMaUHIO.

12. HaHMeHoBaHHe' MyHHUHnaJIbHOii yCJIyrn - «OpraHJl3aUHlI oT.nblxa .l1eTeii B
KaHHKyJIllpHoe BpeMll».

13. MYHHUHnaJIbHali yCJIyra npe.L\OCTaBJIlieTCliYrrpaBJIeHHeM lIO 06paaoBaHHIO.
I1cnOJIHHTeJIllMH MyHHUHIIaJIbHoll yCJIyru lIBJIlIIOTCJl OTBeTCTBeHHbIe COTpy.L\HHKH

Y npaBJIeHHlI no 06pa30BaHHIO: '

,14. KOHeqHbIM pe3YJIbTaTOM npe.L\OCTaBJIeHHlI MyHHUHnaJIbHOli yCJIym lIBJIlieTCli
npe.L\oCTaHJIeHHe 3al1BHTenIO • 3aKoHHoMy npe,llCTaBHTemo HecoBepIIIeHi-ioneTliero B B03pacTe OT'
7 neT .L\O 15 neT, npolKHBaIOlIlero Ha TeppHTopHH rOp0.L\CKOrO oKpyra EaJIaIIIHXa, rrYTiiBKH B
03.L\0pOBHTenbHoe yqpelK.L\eHHe (.L\aJIee - narepb).

15. fIpe.L\OCTaBJIeHHe MYHHUHnMbHoii yCJIyrH OCYlIleCTBJIlIeTcli C MOMeHTa 06paIUeHHlI
p0.L\HTeneii (3aKoHHbIX npe.L\CTaBHTeneii) pe6eHKil B YnpaBJIeHHe no 06pa30BaHHIO.

16. fIpH nHCbMeHHOM (3JIeKTpoHHoM) o6parueHHH 3al1BHTeJIli 3a MyHHUHnaJIbHOii
ycnyroii B YnpaBJIeHHe no 06Pa30BaHHIO npe.l10CTaBneHHe MYHHUIlUaJIbHOii ycnyru
3aKaHqijBaeTCJl OTBeTOMHa nllCbMeHHbm (3JIeKTpOHHbm) 3arrpiJc.

riPIl nllqijOM o6paIUeHIlll 3al1BIlTeJIli 3a MYHIll.\lllIaJIbHOii yCJIyroii B Y npaBJIeHlle no
06pa30BaHllIO KOHeqHbIM pe3YJIbTaTOM'Upe.L\OCTaBJIeHHlI MYHIll.\llnaJIbHOii ycnyrH lIBJIJleTCli
Bbmaqa UYTeBKIl B 03.l10pOBHTeJIbHOe yqpelK,lleHlle (,llaJIee • JIarepb).

fIplleM 3al1BIlTeneii COTpY.L\HIlKaMIlyupaBneHIlJl, yqaCTBylOruHMH B npe.L\OCTaBJIeHIlIl
MYHHl.\HnaJIbHOii yCJIyru, Be.L\eTCliB COOTBeTCTBll1lC YTBeplK.L\eHHbIMrpaq,HKoM.

.MaKCHMaJIbIiO ".L\OnycTHMble _CpOKH - npe.L\OCTaBJIeHHlI- -MyHHUHnaJIbHOii -ycnym - ,npH
JIH'!HOM 06PaIUeHHH He ):(onlKHbI npeBbIIlIaTb 15 MHHYT. '

MaKCHMaJIbHO ,llOnycTHMbIe cpojeH npe.L\OCTaBJIeHHlI MYHHUHnaJIbHOii ycnym ,npH
lIHCbMeHHOM 06parueHHH He ,llOJIlKHbI npeBbIllIaTb 30 .L\Heii C MOMeHTa perHCTpaUHH
06paIUeHHlI.

IIepe'lellb 1l0pMamU61lbIX npa606bIX aKm06,

pezYJlUpylOU(1IX npeOOCma6J1ellUe MYllu/{unaJIbll0U yCJIyzu

17. fIOJIHOMOqHJI no npe.L\OCTaBJIeHillO MyHHUHnaJIbHOli yCJIym oCYIUeCTBJIliIOTCli B
COOTBeTCTBIlHco CJIe.L\YIOIUHMIlHopMaTHBHbIMH rrpaBoBbIMIl aKTaMH:
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KOHCTIIT)'Ulleii POCClliiCKOii <1>e.n;epal.\lIli;
3aKOHOM POCCIliiCKOii <1>e.n;epal.\1I1iOT 10.07.1992 N23266-1 «0505p3.30BaHIIII»;
<1>e.n;epaJIhHbIM 3aKOHOM POCClliiCKOii <1>e.n;epal.\illl OT 27.07.2006 N2149-<1>3 «05

IIHljJopMal.\HII, HHljJOpMlUUIoHHbIXTe)(HOJlOrllHX 110 3aIUIITe lliIljJopMal.\lIl1;>;
<1>e.n;epaJIbHbIM 3aKOHOM OT 24.06.1999 N2 120-<1>3 «05 OCHOBaX CIICTeMbl

npoljJllJlaKTIIKH 5e3Ha,l{30pHOCTli Ii npal!oHapyrneHllii HecoBeprneHHOJleTHllX»;
<1>e.n;epaJIbHblM3aKOHOM PocclliicKOii <1>e.n;epauilll OT 02.05.2006 N259-<1>3«0 nOpJl,1{Ke

paccMOTpeHHlI 06pameHllii rpIDKJlaH POCClliiCKOii <1>e.n;epaUHH»; . . .
<1>e.n;epaJIhHbIM 3aKOHOM POCClliiCKOii <1>e.n;epaUllll OT 24.07.1998 N2124-<1>3 «06

OCHOBHbIXrapaHTlllIX npaB pe6eHKa B PocclliicKOi! <1>e.n;epaullll»;
3aKOHOM MOCKOBCKOii o6J1acTII oT30.04:2009 N2 41/2009-03 <<0605p3.30l3aHHII>>;
caHIITapHo-3nll.n;eMIIOJlOm'leCKIlMII npaBlIJlaMlI II HOpMaTIIBaMlI CilHTIIIH 2.4.4.2599-10

«rllrHeHII'IeCKlle Tpe60BaHII1I K yCTpOi!cTBy, co.n;eplKaHIIlO II opraHII3aullll pelKlIMa B
03.n;0poBIITeJlbHbIX Y'lpelK.n;eHlIlIXc .n;HeBHblMnpe6blBaHllcM ileTei! B nepllo.n; KaHIIKYJl»;

. nOCTaHOBJleHIICM TIpaBIITeJlbCTBa MOCKOBCKOii06J1aCTII OT 26 H01l6pll 2011 N21479/49
«05 yTBeplK.n;eHIIII ueJleBoii nporpaMMbI MOCKOBCKOii05J1aCTII «P3.3BIITlle CIlCTeMbl OT.n;blxa II
03.n;opOBJleHIl1i .n;eTef! B MOCKOBCKOi!05J1aCTII B 2012-2015 ro)j,ax»;

nOCTaHOBJleHlleM TIpaBIITeJlbCTBa MOCKOBcKOf! 06J1aCTIl OT 12.03.2012 N2269/8 «0
Mepax no opraHII3aUIIII OT.n;blxa II 03.n;0pOBJleHII1I.n;eTeii B MOCKOBCKOii05J1aCTII»;

nOCTaHOBJleHlleM A.n;MIIHllcTpaUIIII ropo,ucKoro oKpyra EaJIaulIIxa OT 11.07.2012

'N2932/8-TIA «06 yTBeplK.n;eHIlII MYHIIUllnaJIbHoi! .n;oJlrOCpO'lHoi! ueJleBoi! nporpaMMbl
«OpraHlI3aUlI1I OT,ubIXa, 03.n;0pOBJleHIl1i II 3aHliTOCTII ,ueTef! B ropo.n;cKOM oKpyre EaJIarnliXa B
2012.-2015 ro,uax»; .

nOCTaHOBJleHlleMA.n;MIIHIICTpaUIIII ropo.n;cKoro oKpyra EaJIauJllxa «06 OpraHII3aUIIII"
OT.n;bIXa,03,uopoBJleHHlI II 3aHllTocTII ,ueTeii B KaHlIKyJlllpHoe JipeMlI» TeKYll\erO roila;

IIHbIMII npaBOBbIMII aKTaMll POCCIIHCKOii<1>e,uepaUIIII, MOCKOBCKOii06J1aCTII, ropo.n;CKoro
oKpyra EaJIalJJllxa ..

18. B npe.n;oCTaBJleHIIII MYHIlUllnaJIhHOH ycnyrll MOlKeT 6blTb OTKa3~O no c:rre,uYJOll\1IM

OCHOBaHlIlIM:
Me.n;III.\IIHCKlle npoTliBOnOK3.3aHIIlI

nOTeHl.\lIaJIbHblM nOJlyqaTcJlcM; f

OTCYTCTBIICcB060,uHb1X MeCTB narepe;
B03pacT pe6eHKa, He COOTBeTCTBYJOll\IIi!YCTaHoBiTeHHOMY;
HenOJlHblii nepe'leHb npe,uCTaBJleHHLIX .n;OKYMeHTOB.

llOpROOK, pa3J1tep U OCH06aHUR 63UJ1failUR W1ambl·3a··npeOocma6I1eHue MyHUI{U/lQ/lbHOii

yCllyzu

20. TIplleM 3al1BIITCJleH oCYIl(ecTBJllIeTCli B nOMCll\eHIlII, npllcnOC06J1CHHOM .n;Jlllpa50TbI

C nOTpe511TCJlllMII yCJlym.
MccTa, npe.n;H3.3Ha'lCHHbIC,!\JJH npc,uocTllBJleHllll MYHIU\lInaJIbHoi! yCJlyrll, o60py.n;YJOTClI:
IIHljJopMal.\1I0HHblMII CTCH.n;aMlI;

5
CryJlbHMII II CTOJlaMlI ,uJIll B03MOlKHOCTIIOljJOPMJlCHHll.n;oKYMeHToB.

21. TIpe.n;oc-raBJleHlle ITyTeBKII B Jlarepb ocymeCTBJllleTclI· Ha OCHOBaHIlIi:
Me,1{llUHHcKOiicnpaBKII 0 COCTOlIHlllI3.n;0POBblipe6eHKa;
KBIITaHI\IIII' 06 OITJIaTe nyreBKll B narepb; .
,uoKYMCHTa,y,uOCTOBCplilOmero JlII'IHOCTb;
cBII.n;ereJIbcTJia 0 pOlK,ueHIIII pe6eHKa;
3al1BJlCHIIlIo.npe.n;oCTaBJICHIIIl ITyTeBKHB iJarepb;
Me,1{HI\lIHcKoro CTpaxOBOro nOJIllca pe6eHKa; .
.n;oKYMeHToB, nO.n;TBep)K.n;aJOmHXJIbrOTHble OCHOBaHIIll ,1{JI1inpe.n;oCTaBJleHlIlI nyreBKII B

Jlarepb.
)l;oKYMeHTbI .n;OJllKHbl 6bITb Ha pyCCKOM 1I3b1Ke, JlII60 IIMeTb 3aBepeHHblH nepeBo.n; Ha

PYCCKIIHlI3bIK.
3anpell\aeTCH Tpe60BaHlle npe.n;oCTaBJleHllll .n;oKYMeHToB II IIHljJopMaU1l1I IIJIH

ocymecTBJleHlle ,ueHcTBIIH,. IJpe.n;ocTaBJleHlle IIJlII oCYJUecTBJleHlle KOTOpblX He npe.llYCMorpeHO
HopMaTIIBHblM1I IJpaBOBblMII aKTaMlI, perYJlllpYIOJUIIMII OTHOllieHlIlI, B03HlfKalOJUlfe B CB1I31fC
npe,uOCTaBJleHlfeMMYHIIUllnaJIbHOH yCJlyrn.

22. HCnOJlHeHlle MYHIIUlfnaJIbHOH yCJlym BKJlIO'IaeT B ce6ll BblllOJlHeHlle cJle.n;YJOJUllx
a,1{MIIHIICTpaTIIBHbIXIJpoue)J,yp:

nplleM 3al1BJleHIIH OT 3al1BIITeJlll no. YCTaHoBJleHHoH ljJopMe (nplIJlOlKeime N2 2 K
PerJlaMeHTY) Ha IJOJIY'leHlle MYHIIUlIlJaJJbHOH yCJlym II .n;oKyMeHToB B COOTBeTCTBlI1I C
lJepe'IHeM;

nplIHllTIIC pellleHlIll 0 npe,uocTaBJleHHII MYI!IIUllnaJIbHOH yCJlym Jlll60 06 OTK3.3e

IJpeJlOCTaBJleHlIll MYHIIUHlJaJIbHOH yCJlym;
IIHljJopMHpOBaHlle 3al1BIlTeJIll' 0 npe.n;oCTaBJleHIIII MYI!lIqlinaJIbHOH yCJlyrll JI~60

yaeJlOMJleHIIC 0 MOTIIBllpoBaHHoM ()TK3.3e npe.n;ocTaBJleHllH MYHIIUllnaJlhHOH yCJlym (B cJlyqae
nOJlOlKllTeJIbHoro pellleHllH 3al1BllTeJlb npo1l3BOJlllT onJlary nyreBKll no KBIITaHUIIll);

Bbl,l\aqa nyreBKII.·

23. Pe3YJIbTaT a,1{MIIHIICTpaTllBHoiinpoue.llYPbl IIIJOpH.n;OK nepe,ua'IH pe3YJlbTaTa:
pC3YJlbTaT a.n;MIIHIICTpaTIIBHOHnpOI\e,uypbl - nonyqeHlle 3al1BllTeJleM nyreBIqi B Jlarepb;
nOpJl,1{OKnepe.n;a'IH pe3YJlbTaTa -nyreBKa nepeJlaeTCH 3al1BIITeJJJO JIH'lHO COTpy,uHlIKOM

Y npaBJleHIIlI n006p3.30BaHlIJo.

24. COTpy.n;HIIK YnpaBJleHIIH' no 06p3.30BaHIlIO, OTBeTCTBeHHbrn 3a nplleM II Bbl.n;a'IY
,uOKyMeHToB, npoBepHeT COOTBeTCTBlle npe,uCTaBJleHHblX .n;OKYMeHTOB rpe6oBaHlIllM,
y.n;oCToBepHHcb, 'lTO: TeKCTbl JlOKYMeHTOB HanllcaHbl P3.360pQIlBO, B .n;oKYMeHTaX HeT
nO,l{'lllCTOK, npllnllcoK,' 3aQepKHYTbIX CJlOB II IIHbIXIICnpaBJleHIIH; .n;OKYMeHTbIHe IICnOJlHeHbl

..••.•••.••.. _ .. c. ~flJl!!.HllamOM, _mL~M~!Q:r.....cephe3HbIX : ~ _IJOBpelKJleHIIH•. HaJIH9:lIe ..KOTOpbIX He. n03BOJlll:eT
OJlH03HaQHOllCTOJlKOBaTb IIX co.n;eplKaHll:e,

25. EJlOK-CXeMa nOCJle.n;OBaTeJJbHOCTII,lIeiiCTBIIH (a.n;MIIHIICTpaTIl:BHbIX npoI\e,uyp) npll

npeJlOCTaBJleHlI1I MyHIII\lInaJIbHOH yCJJym nplIBe,lleHa B nplIJlOlKeHlI1I N2 1 K PernaMeHTy.



):(onOJIHHTeJIhHOMoryr 6bITb YKa3aHbl:
npH'IHHbl HeCOrJIaCHll C 06lKaJIyeMbIM ,lleHCTBHeM(6e3.t\eHCTBHeM) HJIHpemeHHeM;
06CTOllTeJIhCTBa, Ha OCHOBaHHHKOTOpblX3allBHTeJIh CqHTaeT, qTO HapYllleHbl ero npaBaH

3aKOHHI>ieHHTepeCbl, C03,llaHbl npelUlTCTBHll K HXpeaJIH3aJ:(HH;
HHble CBe.t\eHHll,KOTopble 3allBHTeJlb CqllTaeT He06xo,llHMblM CO.o61l1i1Tb.
B cJlyqae He06xo,llIlMOCTII 3allBIITeJlb npH1JaraeT K nHCbMeHHOMY06pallleHHIO ,llOKyMeHTbl

H MaTepHaJIhl JlH60HX KonHH, nOilTBeplK,llaJOlliHe H3J10lKeHHbie B 06pameHHH ,llOBO.t\bI.B TaKOM
CJIyqae B lKaJI06e· npHBO.t\HTCllnepeqeHb npHJIaraeMblX ,llOKyMeHTOB.

ECJIH ,llOKYMeHTbl, HMelOllIHe CYllleCTBeHHoe 3HaqeHHe .llJIll paCCMOTpeHHll lKaJI06bI;

OTC)'TCTBYIOTHJIH He npHJIOlKeHbi K 06pameHHIO 3allBIITeJIll, paCCMOTpeHHe 06pameHHll H
npHHllTHe pellleHHll ocymeCTBJIJIIOTCll 6e3 yqeTa ,llOBO,llOB, B nO,llTBeplK,lleHHe KOTOPblX
,llOKyMeHTblHe npe,llcTailJIeHbl.

31. IlHCbMeHHble 06pameHHll He paCCMaTpIlBaJOTCllnpH OTCyrCTBHHB HHX:
tPaMHJIHHllJITOpa nHCbMeHHoro 06pameHHll;
CBe,lleHHH06 06lKaJIyeMoM .t\eHcTBHH (6e3,llellCTBHH), pemeHHII (B qeM BbIPa3HJIOCb; KeM

npHHllTo);
nO,llnHCHaBTOpa nHCbMeHHoro 06pameHHll;
nO'lTOBOrO a.npeca HJIH a.npeca 3JIeKTpOHHOll nOqThl, no KOTOpOMy ,llOJIlKeH 6bITh

HanpllJlJIeH OTBeT.
32. ECJIH B IIHChMeHHOM06palJ:(eHlul CO.t\eplKaTCllHeJ:(eH3ypHble JIH60 oCKop6HTeJlhHhle

ilhIpaJKeHHll, yrp03hI lKH3HH, 3.t\0POBbIO.II IIMylJ:(eCTByJII060ro ,llOJIlKHOCTHoroJlHJ:(a, a TaKlKe
lJ:JIeHOBero ceMhll, nllChMeHHoe 06pallleHf1e MOlKeT 6hITh OCTaBJIeHO6e3 OTBeTa 110 cylJ:(eCTBy

1I0CTaBJIeHHhIX B HeM BOllpOCOB, a 3allBHTeJIIO, HanpaBHBmeMy nHChMeHHoe 06pameHHe,
co06maeTCll 0 He,llOIlYCTHMOCTII3J1oynoTpe6JIeHHlI npaBOM. .

ECJIH TeKCT nHChMeHHoro 06pameHHll He nOMaeTCll IIPOqTeHIlIO, OTBeT Ha Hero He
,llaercil, 0 iJeM C006lJ:(aeTCll 3allBHTeJIIO, HahpaBlIBllIeMY miCbMeHHOC 06pameHHe, eCJIH ero
tPaMimHll H nOqTOBhrll a.npec HJIHa.npec 3JIeKTpOHHOHnOqThI BOCIlPOH3BO.t\HMbI.

EtJIH OTBeT110cymecTBy 1I0CTaBJIeHHOrOB 06pameHHH BOllpoca He MOlKeT6hITh ,llaH 6e3

pa3rJIameHHll CBe,lleHHH, COCTaBJIJIIOlJ:(HXrocy.t\apCTBeHHYJO IIJIH HHYIO OXpaHlleMylO
tPe.t\epaJIbHhIM 3aKOHOM TaHHy, 3allBHniJllO, HanpaBHBllIeMy 06palJ:(eHHe, coo6maeTcJl 0
HeB03MOlKHOCTII. ,llaTh OTBeT 110 cylJ:(eCTBy 1I0CTaBJleHHOrO B HeM BOllpoca B CB1l311C

He.t\OIlYCTHMOCThIOpa3rJIallleHHll YKa3aHHhIXCBe.t\eHIIH.
ECJIH IIpll'lHHhI, 110KOTOphlMoTlieT 1I0cylJ:(eCTBy 1I0CTaBJIeHHhIXB 06palJ:(eHHH BOrrpOCOB

.He Mor 6bITh .t\aH, B nOCJIe.t\YIOllIeM 6hlJIII YCTpaHeHhI, 3allBIITeJIh BllpaBe BHOBh HanpaBHTb
,06pameHHe B A.!lMHHHCTpaJ:(IIIO ropo.t\cKoro oKpyra EaJIalliHXa HJlII YnpaBJIeHHe no

06pa30BaHHIO.
IlHcbMeHHbrll OTBeT 06paTIIBmeMycll HanpaBJIlleTCll He n03.t\Hee 30 .t\HeH co .t\HJl

pemCTpaQHH IIHChMeHHoro 06paIJ:(eHHll.
,.._. -,_.' _.3.3., ITo ..pe3YJIbIaTaM. paccMoTp.ellffiL 06pameHHll_.t\OJIlKHOCTHhIM..iIHJ:(OM,npllaHMa~Cll,

pemeHHe 06 y.t\OBJIeTBOpeHHHTpe6oBaHHll3allBHTeJIll JlH60 06 OTKa3e B HX y,llOBiIeTBopeHIIII.
06palJ:(CHHJl (lKaJI06hI) CqllTalOTCJl pa3pellieHHhIMH, eCiIH paccMoTpeHbI Bce

nOCTaBJIeHHhle B HHX BOllpOCbI, npHHJlTbI He06xo.t\HMhIe MephI H ,llaHhI nHChMeHHhIe OTBeThI
3aJi:BHTeJIllM. 3aHHTepecoBaHHoMy JIHJ:(y HallpaBJIJleTCJl co06meHHe 0 IIpllHlITOM pellieHlI1I II

.t\eil:cTBHllx, ocymeCTBJIeHHhlX B COOTBeTCTBIIHC npHHllThIM pellieHlleM.
34. COTpy.t\HHKII YllpaBJIeHHll no 06pa30BaHlllO:
06eClle'lIlBaJOT' 06beKTHBHoe, BcecTopoHHee paccMoTpeHHe 06pameHlI1l, B CJIyqae

He06xo,llHMOCTH • C yqaCTlleM 3allBIITeJlil, HanpaBllBmero lKah06y, IlJIII ero YIIOJIHOMOqeHHoro
IIpe.t\CTaBIITeJIll;

3anpamHBaJOT He06xo,llIlMbie ilJIli paCCMOTpeHlIll lKaJI06hl ,llOKyMeHThIH MaTepllaJIhl;

IV. IIOPlIAOK II tPOpMbl KOHTpOJIlI 33 HCnOJIHeHlleM 3.t\MHHHCTp3THBHoro pern3MeHT3
npe,llOCTaBJIeHHlI MYHHl\itn3JIbHOH yCJIyrH

26. A.nMHHHCTpaJ:(Hll ropo.t\cKoroOKpyra EaJIallillXa ocymeCTBJIlleT KOHTpOJlh 3a
nOpllAKOM IIpe.t\oCTaBJIeHHll H KaqeCTBOM HCIIOJlHeHIIJl' MYHIU.\HIIMhHOH yCJIym. TeKYlJ:(Hll
KOHTpOJlh 3a C06JIIO,lleHHeM II IICnOJIHeHHeM 1I0JlOlKeHIIH'HaCTOJlmerO PernaMeHTa, a TaKlKe
IIpHHlITHeM pemeHHH COTpy,llHHKaMlIYnpaBJIeHHlI no 06paiOBaHHIO B XO,lle IIpe.t\oCTaBJleHHll'
MYHHJ:(HllaJIbHOllyCJIym ocymeCTBJIJleTCll HaqaJIhHHKOMYllpaBJIeHHll no 06pa30BaHHIO.

IlepCOHaJIbHall OTBeTCTBeHHOCTh COTpy.t\HHKOB YnpaBJIeHHJI no 06Pa30BaHHIO
3aKpenJIlleTCll B .L\OJIlKHOCTHblX HHCTpYKJ:(HllX B COOTBeTCTBHH C Tpe60BaHHJlMH
3aKOHo.t\aTeJlbCTBa.

27. KOHTpOJIh 3a IIOJIHOTOll H Ka'leCTBOM HCIIOJIHeHHJI MyHIIJ:(HllaJIhHOH yCJIym
BKJIlOqaeT B ce611 npOBe,lleHHe IIpoBepoK, BhlllB1JeHHe H yCTpaHeHHe HapyllieHHH IIpaB
3allBHTeJleH, paCCMOTpeHHe, IIpHHJlTHe pellieHHH HnO.L\rOToBKY OTBeTOB Ha 06pameHHll
3allBHTeJIell, cO,lleplKamHX lKaJI06bl Ha peilleHHJI, ,llellCTBHll(6e3.t\ellcTBHe) ,llOJIlKHOCTHhlXJlHJ:(.

IlpoBepKH MoryT 6hITb nJlaHOBblMH (ocYlJ:(eCTBJIJlThCllHa OCHOBaHHHlIJ1aHOBpa60ThI
A.nMHHHcTpaJ:(HHrOpO,llCKOrOoKpyra EaJIalllHxa) H BHeIlJIaHOBhIMH.

IlpoBepKH 1I0JIHOTbi H KaqeCTBa HClIo:nHeHHll MYHHJ:(HllaJIhHOll yCJlyrH
oCYlJ:(ecTBJlllIOTCliHa OCHOBaHIUInpaBoBhlx aKTOB.

OnIBenICnIBenHOCnIb 3a peUleHUH U oeuclIIBUH (6e30eUCnIBue), npUHUJlfae.Mble'

. (ocYIl(eCnIBJIHeMble) B xoOe UCllOJlHeHUH IffynUl(UnOJlbnou yCJIyzu

28. ):(O.nlKHo~THhIe JIHJ:(a,.OTBeTCTBeHHhle3a IIpe.noCTaBJIeHHe M)'HHJ:(HllaJIhHOHyCJIym,
. Hecyr OTBeTCTBeHHOCTh B COOTBeTCTBHHC 3aKOHo.t\aTeJIhCTBOM POCCHllCKOll <!>e,llepaJ:(HH,
110cKoBcKoH . 06:nacTH 3a .c06JIIO.t\eHHe CPOKOB H, nOpll.llKa IIpOBe.t\eHHJI IIpoJ:(e.t\Yp,
yCTaHOBJIeHHhlXHaCTOJlmHMPerJlaMeHTOM.

V. ):(OCYll.e6HLIH(BHeCYll.eOHLIH) nOpHlI.OK 06lK3JIOBaHHlI pemeHHH H lI.eHCTBHH
(6e3l1.eifcTBHlI) lI.OJIlKHOCTHoro JIHrta, a TaKlKe npHHHMaeMoro HM pemeHHlI npH

npell.OCT3BJIeHIUI MYHHIlHnaJlhHOH yCJIyrH
r

29. IlOJIyqaTeJIH MYHH~HnaJIhHOH YCJI}!.rHHMelOT IIpaBO Ha 06lKa1JOBaHHe -!leHCTBHll
(6e3.t\eHCTBI-I1l)OTBeTCTBeHHoro ,lI.OJllKHOCTHOTOJII-IJ:(aYllpaBJIeHHJI 110 06pa30BaHHIO, a TaKlKe
pemeHHH, IIpHHlIThlX B xoJie BbIIIOJIHeHHlIPemaMeHTa npH npe,llOCTaBJIeHHH MYHI-IJ:(HllaJIhHOH
yCJIyrH B cy.t\e6l!OM H .nOcy.ne6HOMJlOPllm<e. . ... .. __ __._ .. ,_, _". _ ..

,[(ocy.!(e6HhIH 1I0PJl.nOK 06lKaJIOBaHHll pemeHI-IH, .neHcTBHH (6e3.t\eHcTBHJlj'

OTBeTCTBeHHoro .t\OJI)I(HOCTHOroJIHJ:(aIIpe,llYCMaTpI-IBaeT06palJ:(eHl-le 3allBHTeJIll B YllpaBJleHHe,
11006pa30BaHJ-!1OHJlH B A,lI.MHHHcrpaJ:(HIOropO,II.CKoro oKpyra EaJIalliHxa.

30. IlpH06pameHHH 3allBHTeJIli B IIHchMeHHoH tPopMe B 06J13aTeJlhHOM nOpll,II.Ke
YKa3hIBaJOTCJIHaHMeHOBaHHe opraHa, B KOTOphlHHanpaBJlJleTCJI nHChMeHHoe 06palJ:(eHHe, JIH60
tPaMHJIHll, HMll, OTqeCTBO cooTBeTCTBYIOlJ:(erO ,llOJIlKHOCTHoro JIHJ:(a, ,llOJIlKHOCTh
cooTBeTcTBYIOmero JIHJ:(a, a TaK)I(e cjlaMHJIl-Ill, HMll, OTlJ:eCTBO 06paTHBllierocll, 1I0JlHOe
HaHMeHOBaHHe ,llJIJl IOpHi;\HqeCKOrO JIHl-la, TeJIetPoH, nO'lTOBhlH a.npec HJIH a.npec 3J1eKTpOHHOH
1I0lJ:TbI, no KOTOpOMy ,llOJI)I(eH 6hITb HanpaBJIeH OTBeT (yBe,llOMJi:eHHe 0 nepe3ApeCal-lHH
nl-lChMeHHoro 06palJ:(eHHlI), 1-13JIaraeTCli Cyrh nHChMeHHoro 06pameHHll, CTaBl-ITClIJII-I'IHall
1I0.t\nHCb1-1.t\aTa.
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no pe3YJlbTaTaM paCCMOTpeHHJI lKaJl06bl IIpHHHMaIOT Mepbl, HarrpaBneHHble Ha
BOCCTaHOBneHHe HnH 3!1II~liTYHapymeHHblX npaB 1I 3aKOHHblX HHTepeCOB 3aJ1BHTenJl;

ilalOT nHCbMeHHbrn OTBeT no cylI(ecTBy nOCTaBneHHbIX B lKaJl06e BonpOCOB.
COTpy)lHllKH YnpaBneHHJI no 06pa30BaHHIO HecYT OTBeTCTBeHHOCTb3a paCCMOTpeHHe

06palI(eHHJI H npe):(OCTaBneHHe rrn:CbMeHHoro OTBeTa 3aJ1BHTemo. Ecnu B pe3YnbTaTe
. paCCMOTpeHHJI nHCbMeHHoro 06palI(eHHlI OHO npH3HaHO 060CHOBaHHblM, TO COOTBeTCTBYJOII(HM
ilonlKHOCTHblM nlIQOM npHHHMaeTCJI pemeHHe 0 npHBneqeHHH K OTBeTCTBeHHOCTH B
COOTBeTCTBHH c· 3aKOHOilaTenbCTBOM POCCHHCKOH <1Je,llepaQHH cneQUaJlHCTa YnpaBneHHJI no
06pa30BaHHIO HnlI ,llOnlKHOCTHOro nlIQa, OTBeTCTBeHHoro 3a ):(eHCTBHlI (6e3ileRCTBHe) H
pemeHHlI, oCYJQeCTBnJleMble (npHHlITble) B XO,lle npeilOCTaBJIeHHlI MYHHUHnanbHOR ycnyrn Ha
OCHOBaHHHHaCTOJllI(ero PernaMeHTa H nOBJleKmHe 3a C060R )i(aJlo6y o6paTHBmeroclI.

34. 3aJIBHTeJlb BnpaBe 06lKaJlOBaTb ,lleiiCTBllJl (6e3,lleiiCTBHe) ):(onlKHOCTHblX JlHI.\,
pemeHHJI, npHHlITble B xo):(e npe,llOCTaBJleHHJI MYHHQHnaJIbHOii ycnyrH, B CYile.B nOplI)lKe,
yCTaHoBneHHoM 3aKOHo):(aTenbCTBOM POCCHRCKOii<1Je,llepaQHH. .

npHJlOlKeHlIe .NH
K a):{MHHHcTpaTHBHoMy pernaMeHTy

npe,llOCTaBneHHJI MYHHllHnanbHoH ycnYrH
«Opr1lHH3aQlUI oTilblXa ,lleTeii B KaHuKyJllIpHoe BpeMJI»

MOTHBaUHJI OTKa3a B

npeilOCTaBJleHliH

l\IYHHUHnaJlbHoH

yCJlyrH

I1pHHlITHe

nonOlKHTeJlbHOrO

pemeHHlIB

npe,llOCTaBJleHHH

MYHHQHITaJlbHOR

yCJlyrH



IIpHJlo)Ke~He .NU
K lI.I\MIfHlfc-rpaTIlBHOMY pernaMemy

npe.l\OCTaBJleHIf.lI MYHlflUiITanLHOH yCJlym
«OpraHH3~H.lI OT,l(LIXa.l\eTeil: B KamlKymrpHoe BpeM.lI»

06pa3e.Q 3aHBJleHHH

B YnpaBJleHmi no 06Pa30BaHHIO Az:lMIfHHCTpar.\HH rOp0.l\CKoro oKpyra EanaUIHxa
OT

(¢. u. o. pe6eHKa. nOllHOCfnblO)
« » 20 _ r.p., OY , KJI. (J1HTep «a», «6» H T•.l\.)

(YKa3aTL Ha3Bipme J1arepJl H CMeHy)
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